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November 1, 2000

Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12" St., S.W. — Portals
Washington, DC 20554

RE: Application by Verizon New England Inc., et al., for Authorization To Provide
In-Region, InterLATA Services in Massachusetts, Docket No. 00-176
—*—J

Dear Ms. Salas:

The attached information was provided at the request of CCB staff in the above proceeding.
The twenty-page limit therefore does not apply as set forth in DA 00-2159.

Please feel free to contact me with any questions.

Sincerely,

Attachments é

cc: E. Einhorn
S. Pie
D. Shiman
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ATTACHMENT A

Bruce P. Beausejour

Vice President and General Counsel — New England R E C E' ivE D
185 Franklin Street, Room 1403

Boston, MA 02110 NOV 2 2009

Tel (617) 743-2445 e, —
Fax (617) 737-0648 OF THE SeChaTaRy

bruce.p.beausejour@verizon.com

November 1, 2000

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2" Fl.

Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

In accordance with the Department’s January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts’ performance report for September 2000 using the Carrier-to-
Carrier (“C2C”) Guidelines.

Please note the addition of:

PO-2-01 OSS Interface Availability—Total-Electronic Bonding
PO-2-02 OSS Interface Availability-Total-Electronic Bonding
PO-2-03 OSS Interface Availability-Total-Electronic Bonding

UNE 2-Wire Digital Services and 2-Wired xDSL

MR-3-04-Mean Time to Repair-No Double Dispatch
MR-3-05-Mean Time to Repair-Double Dispatch

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour
Enclosure

cc: Cathy Carpino, Esquire, Hearing Officer
Tina Chin, Esquire, Hearing Officer

Michael Isenberg, Esquire, Director — Telecommunications Division
Attached Service List



Metric #

PO-1-01
PO-1-01
PO-1-02
PO-1-02
PO-1-03
PO-1-03
PO-1-04
PO-1-04
PO-1-05
PO-1-08
PO-1-06
PO-1-06
PO-1-07
PO-1-07
PO-1-08
PO-1-08
PO-1-09
PO-1-09
PO-1-10
PC-1-10

PO-2-01
PO-2-01
PO-2-01
PO-2-01
PQ-2.-01
PO-2-02
PO-2-02
PQ-2-02
PO-2-02
PO-2-02
PO-2-03
PO-2-03
PO-2-03
PQO-2-03
PO-2-03

PO-5-01

PO-6-01

PO-7-01
PO-7-02
PQ-7-03
PO-7-04

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03
PO-4-03

11,1200, 6:31 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

PO-1 - R_e%onse Time OSS Ordering Interface
Customar Service Hecord - EDI

Customar Service Record - CORBA

e Date Availabifity - EDI

Due Date Avallability - CORBA

Address Validation - EDI

Address:Validation - CORBA

Product:& Service Availability - EOI

Product & Service Avallability - CORBA
Telephone Number Availability & Reservation - EDI
Telephone Number Avaliability & Reservation - CORBA
Facility Avaitability (Loop Qualification) - EDI
Facility Availability (Loop Qualification) - CORBA
Rejected Query - EDI

Rejected Query - CORBA

% Timeouts - EDI

% Timeouts - CORBA

Parsed GSR - EDI

Parsed CSR - CORBA

Standard

Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Saconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Partty plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Partty plus < 4 Seconds
Parity plus < 4 Seconds

not » .33%

not > .33%
Parity plus < 10 Seconds
Parity plus < 10 Seconds

Actual Performance

Observations

vz CLEC Difference
1.35 2.12 0.77
1.35 . -0.24
0. . 1.76
0. 0.92 0.76
4. 2.96 -1.35
4. 1.92 -2.39
0.38 2.70 2.32
0.38 19.51 19.13
.17 4.24 -0.93
17 3.01 2.17

Parsed GBR - CLEC Tota! - EDI TBD
gsl_d CSR - CLEC Total- CORBA TBD
PO-2 - OSS interface Availability*

S Intert. Avail, — Total - EDI 24 hours x 7 days 100.00
OBS Interf. Avait. — Total - CORBA 24 hours x 7 days 19.93
OBS Intert. Avail, — Total - Maint. Web GUL (RETAS) 24 hours x 7 days | 99.66
OSS Interf. Avail. - Total - Pra-order/Order WEB GUI 24 hours x 7 days .66
OSS Intenf. Avail. - Total - Electronic Bonding 24 hours x 7 days | 95.69
OS8S Inteit. Avail. - Prime Time - EDI >=09.5% 00.00
QOSS Interf. Avail, - Prime Time - CORBA >=00.5% 00.00
QOBS Interl. Avail. - Prime Time - Maint. Web GUI (RETAS) >=99.5% .
QOS8S Intert. Avall. - Prime Time - Pre-order/Order WEB GUI >=99.5% X
OBS Interd. Avail - Prime Time - Electronic Bonding >=99.5% 36.00
O8S Interf. Avail. — Non-Prime - EDI X
OSS Intarf. Avail. — Non-Prime - CORBA
OSS Intert, Avail. — Nor-Prime - Maint. Web GUI (RETAS) ey Sty 8 miicoye Nz
QGS8S intarf. Avait, - Non-Prime - Pre-order/Order WEB GUI .74
Q8S interf, Avail - Non-Prime - Electronic Bonding .19

] <20 minutes
PO-6 - Software Validation
s |
PQ-7 - Software Problem Resolution Timeliness
% Software Problem Res. Timeliness >=95% Ub
Deday Hrs. - S/W Res. - Change - Xactions Failed, No Workaround 48 hours V3]
DdavHrs - S/W Res. - Change - Xactions Falled, With Workaround 10 days [V]3)
Hes. - Falled/R Test Deck - Xactions Failed, No W/A 48 hours NA
PO-8 - Manual Loop Qualification
AvBrage ponse Tima - Manual Loop Qualification 95% within 48 Hours
Average Hes) Time - Engine: Record R 1 95% within 72 Hours
? S 00
Y Noﬁceg Sent on Time - Regutatory > = 95% and no delayed A
% Notices Sent on'Time - industry Standard notices and documentation A
% Notices Sent on Time - Verizon Orig. over 8 days A
% Notices Sent on Time .= CLEC Orig. A
Change Mgmt. Notice - Delay 1-7- Days - Emergency Maint. Notification before implementation NA
Change Mgmt. Notice - Delay 1-7 Days - Regulatory ¥ Period not set, delouk 10 ind. Sid. Time NA
Chiange Mgmt, Nolice - Delay 17 Days - ind. Std. >266 days A
C &agmt. Nofice - Delay 1.7 Days - Verizon Orig. >=66 days A
Chiange Mgmt. Notice - Delay 1-7 Days - GLEC Orig. =66 days A
Change Mgmt. Notice - Delay 8+ Days - Emergency Maint. Notification bafors Implementation A
cmngemomt Notice - Delay 8+ Days - Regulatory N Period not sat, detaul to ind. Sid. Time A
Change Mgmt. Notice - Delay 8+ Days - ind. Std. >=66 days A
Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. >=66 days A
Change Mamt. Notice - Delay 8+ Days - CLEC Orig. >=66 days A

continued
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Metric #

PO-4-01
PO-4-01
PO-4-01
PC-4-01
PO-4-02
PO-4-02
PQ-4-02
PO-4-02
P0O-4-03
PO-4-03
PQO-4-03
PO-4-03

MR-1-01
MR-1-02
MR-1-03
MR-1-04
MR-1-05
MR-1-06

Bi-1-01
Bi-1-02
81-1-03
BI-1-04

0OD-1-01
OD-1-02

1111500, 5:31 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

Standard

Sant on Time - ind. Std.
 Notices Sent an Time - Verizon Orig.
|% Notices Sent on Time - GLEC Orig.

PO - Timeliness of Change Man. t Notice
[ Notices Sent on Tima - % ry
o

> =95% and no delayed
notices and documantation

over § days

Change Mgmt. Notice - Delay 1-7 Days - Regulatory
Change Mgmt. Notice - Delay 1-7 Days - ind. Std.
Changs Mgmt. Natice - Delay 1-7 Days - Verizon Orig.
Change Mgmt. Notice - Delay 1-7.Days - CLEC Orig.
Cﬁmge . Notice - Delay 8+ Days - Regulatory
Ngmt Notice - Delay 8+ Days - Ind. Std.
Changs Mgmt. Notice - Delay 8+ Days - Verizon Orig.
MML Notice - Dolaxm-DaE -CLEC%

Tmuble Reaport History by TN/Circuit)
Test Trouble {(POTS Only)

% DUF in 8 Business Da

84-2 - Timeliness of Cam-r 8i
Hness o jar ]

B3 - Billing Accurac)
% Biling Adjustments - Doliars Adjusted |
% Billing Adjustments - Number of Ad nis

oD-1 - tor Services - S of Answer
Average of Answer — Operator -NE OSC
Ayerage of Angwer — Diractory Assistance - NE OSC

Legend Notations defined on Legend sheet - last page

¥ Poriod nol set, delaul o fnd. Sid. Time
>=45 days
>=45 days
>=45 days

¥ Priod ot set, delauk 10 d. Sid. Time
>=45 days
>=45 days
>=45 days

Parity plus < 4 Saconds
Parity plus < 4 Seconds
Parity pius < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds

95% in 4 Business Days

98% in 10 Business Days

TBD
TBD

Parity with VZ Retail
Parity with VZ Retail

CLEC Perf CLEC Obs
00 2
NA
A
A
NA
A
A
A
A
A
A
A
Actual Parformance
Vz CLEC Ditterence
6.0 .66 -0.35 1410
4.1 .34 -1.76 44
.0 .00 -1.01 6
.24 .52 0.28 23
0.69 .86 0.17 412
56.62 46.68 -9.94 2996
[ 5526 ] [35662678_]
99.64
99.71
99.76
[ioooo 1 150
[ 104 | o064 |
[ o4 | o004 |

]
3.0 2.3

| 51555 I
703336
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AYTACHMENT B

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

Metric # CLEC Aggregate CLEC Aggregate
Standard Performance Observations
PO-3 - Contact Center Availability
PO-3-01 Awerage Spect of ANSWENING — Grdenng“ {secs)
PQ-3-02 % Ar within 30 80% within 30 Seconds
PO-3-03 Average. Speed of Answering — Repalr (secs)
PQO-3-04 % Answered within 30 Seconds ~ Repair 80% within 30 Seconds
OR-1 - Order Confirmation Timeliness
OR-1-01 Average Local Service Request Confirmation (LSFC) Time (Flow Through)
OR-1-02 %:On Time LSAC — Fiow Through 95% within 2 Hours
OR-1-03 Average LSRC Time < 10 Unes
OR-1-04 % On Time LSRC < 10 Lines 95% within 24 Hours
OR-1-05 Average LSRC Time >= 10 Lines
OR-1-06 %:On Time LSRG >= 10 Lines 95% within 72 Hours
OR-2 - Reject Timeliness
OR-2-01 Average Local Service est (LSR) Reject - Time (Flow Through) 0.01
OR-2-02 % On Time-LSR Reject — Flow Through 95% within 2 Hours 99.96
OR-2-03 Average'LSR Reject Time < 10 Lines 1.04
OR-2-04 % On Time LSA Reject < 10 Lines 95% within 24 Hours 4.7
OR-2-05 Awverage. LSR Reject Time >= 10 Lines 0.28
OR-2-06 %.On Time LSR Raject »= 10 Lines 95% within 72 Hours 100.00
OR-1 - Order Confirmation Timeliness
OR-1-03 Average LSRC Time < 10 Lines
OR-1-04 % On Time LSRC < 10 Lines 95% within 72 Hours
OR-1-05 Average LSRC Time >=10 Lines
OR-1-06 %:On Time LSRG 5= 10 Lines 95% within 72 Hours
OR-2 - A t Timeliness - Requiring Loop Qualification
OR-2-03 Average: Rejoct Time < 10 Lines
OR-2-04 % On Time. LSR Reject < 10 Lines 85% within 72 Hours
OR-2-05 Average LSR Heject Time >= 10 Lines
OR-2-06 % On Time LSA Reject >= 10 Lines 95% within 72 Hours
OR-1 - Order Confirmation Timeliness
OR-1-03 Average TERC Time < 10 Lines 0.00
OR-1-04 % On Time LSRC < 10 Lines 95% within 72 Hours A
OR-1-05 Avprage LSAC Time >= 10 Lines A
OR-1-06 % On Time LSBC >= 10-Lines 95% within 72 Haurs A
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-03 Average LSR Reject Time < 10 Lines 0.00
OR-2-04 % On Time LSK Reject < 10 Lines 95% within 72 Hours A
OR-2-05 Average LSR Reject Time >= 10 Lines A
OR-2-06 % On Time LSK Reject »= 10 Lines 95% within 72 Hours A

OR-3 - Percent Rejects
OR-3-01 ( % Ee‘@ ] No Standard { 43.89 | 14409 ]
Ofi4 - Timeliness of Compietion Notification
OR-4-01 Complation Notice — Average Response Time

OR-4-02 Completion Notice ~ % On Time 95% by next bus, day at noon
OR-4-03 % Orders Excluded from % On Time Measurement 95% by next bus. day al noon
OR-4-04 Work Completion Notice - Average Responsg Time
OR-4-05 Weork Completion Notice — % On Time 95% by next bus. day at noon
OR-4-06 > Duration - Wark C (sop) 1o Bill Completion Parity with Retail [ [¥]3) .
OR-4-07 % SOP to Bill Completion >= 5 Business D: Partty with Retail [ uD 1.56 9865
OR-4.08 % SOP to Bill Completion > 1 Business Da 13.99 | 9865 |
OR-5 -_Percent Flow-Through
OR-5-01 % Flow Through - Total No Standard Developed 4714 12280
OR-5-02 % Flow Through - Simple No Standard Developed 48.30 11360
OR-5-03 % Flow Through Achievad 95% ub
OR-6 - Order Accuracy
OR-6-01 % Accuracy - Orders** 95% Orders without Errors 82.74 336
OR-6-02 % Accuracy - Opportunities™ 95% Orders without Errors 97.80 7370
OR-6-03 % Accuracy — LSRC** 95% Orders without Errors 96.92 389

111400, 5 31 PM Page 3 ot 21




OR-1-03
OR-1-03
OR-1-03
0OR-1-03
OR-1-04
OR-1-04
OR-1-04
OR-1-04
OR-1-05
OR-1-05
OR-1-08
OR-1-05
OR-1-06
OR-1-06
OR-1-06
OR-1-068

OR-2-03
OR-2-04
OR-2-05
OR-2-06

111/00, 5:31 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance

ORDERING - RESALE POTS / SPECIAL SERVICES

OR-1 - Order Confirmation Timeliness

Average LSRG Time < 10 Lines S0
Ayerage LSHC Time < 10 Lines DS1
Averaga LSRG Time < 10 Lines DS3
Average LSAC Time < 10 Lines (Non DSO0, DS1, & DS3)
%:On Time LSRC < 10 Lines DSO
% On Time LSRC < 10 Lines DS
% On Time LSRC < 10 Lines DS3
% On Time LSAC < 10 Lines (Non DSO, DS1, & DS3)
Average LSAC Time >= 10 Lines DSO
Average LSRC Time >= 10 Lines DS1
Average LSRC Time >= 10 Lings DS3
Average LSRC Tirme >=10 Linas (Non DS0, DS1, & DS3)
% On Time LSRC >= 10 Lines DSO
%-On Time LSRC >= 10 Lines DS1
% .On Tihe LSRC >= 10 Lines DS3

% On Time LSRC >= 10 Lines {Non DSO, DS1, & DS3)

Average LSR Reject Time < 10-Lines
% On Time LSR Reject < 10 Lines
Average LSR Rejoct Time >= 10 Lines
% On Tirne LSA Reject >= 10 Lines

Legend Notations defined on Legend sheet - last page

95% within 48 Hours
95% within 43 Hours
95% within 48 Hours

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

95% within 48 Hours

95% within 72 Hours

ATTACHMENT B

A
A
A
2

N

)>>g>>>

g

88.88 27
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Metric #

PR-1-04
PR-1-05

PR-2-04
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-02
PR-6-03

PR-1-01
PR-1-03

PR-2-01
PR-2-03

PR-1-0t
PR-1-03

PR-2-01
PR-2-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

PR-1 - Average Interval Offered
Average interval Offered — Dispalch (6-@ Lines)
Average interval Offered — Dispatch (= 10 Lings)

PR-3 - Compieted within Specified Days

%.Compiipted in 1 Day (1-5 Lines - No Dispatch}
% Completed in 2 Days (1-5 Lines - No Dispatch)
%:Compileted in 3 Days (1-5 Lines - No Digpatch)
% Compisted in 1 Day (1-5 Lines - Dispatch)

% Compileted in 2 Days (1-5 Lines - Dispatch)

% Compileted in 3:Days {1-5 Lines - Dispaich)

% Comysleted in'4 Days “{1-5 Lines - Total)

% Completed in § Days {1-5 Lines — No Dispaich)
% Compileted in 5 Days ‘(1-5 Lines — Dispaich)

% Comgiteted in 6 Days (1-5 Lines - Total)

PR-4 - Missed Appointments
Average Delay Days — 1otal

% Missed Appointment ~ Customer

% Missad Appointment -~ Verizon - Dispatch

% Missa Appointment - Verizon ~ No Dispatch
% Missed Appt. — Customer — Late Order Conl.

PR-5 - _Facility Missed Orders

% Missed Appointment - Verizon — Facilities
% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 60 Days

PR-6 - Instaiiation Quall

% instaitation Troubles reported within 30 Days
% Instaltation Troubles reported within 7 Days

% Inst. Troubles reported w/ in 30 Days - FOK/ITOK/CPE

PR-1-A interval Offered
Averaga interval Otfered — Total No Dispateh
Average Iriterval Offered — Dispatch (1-5 Lines)

PR-2 - Average Completed Interval
Average Interval Complated — Total No Dispatch
Average Interval Completed — Dispatch (1-5 Lines)

PR-1 - Average Interval Offered
Awerage:interval — Total No Dispatch
Average Interval Offered - Dispalch {1-5 Lines)

PR-2 - Average Completed Interval
Averaga interval Completed — Total No Dispatch
Average Interval Completed — Dispatch {1-5 Lines)

PR-1 - Average interval Offered
Average Interval Offered — Disconnects — No Dispatch
Average Interval Offered — Disconnects — Dispaich

PR-2 - Average Compieted interval

Average:interval Complated — Disconnects — No Dispatch
Average interval eted — Disconnects — Dispatch

PR-1 - Average interval Offered
Average Interval Offered— Total No Dispatch
Average interval Offered ~ Total Dispatch

PR-2-A Comy Interval

Average-interval Compleled — Tolal No Dispatch
Average interval Col

~Total Di h

% Missed Appointment ~ Customer

% Missed Appointment — Verizon ~ Dispatch

% Missed Appointment — Verizon — No Dispatch
t. ~ Customer — Late Order Cont.

Appointment — Verizon - Facilities
% Qrders Haid for Facilities > 15 Days
% Otders Hald for Facilities > 60 D

PR-6 - Instaliation Qual)
% Instail. Troubles Reported within 30 Days
% instali. Troubles Reported w/in 30 Days - FOK/TOK/CPE

continued

111100, 5 31 PM

Standard

Parity with Retait
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

None: Analysis Only

Parity with Retail
Parity with Retail

None: Analysis Only

Parity with Retail
Parity with Relail
Parity with Retail

Parity with Retail
Parity with Retail

None: Analysis Ony

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retait

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Rstail
Parity with Retail

Parity with Retail

None: Analysis Only

Parity with Retail
Parity with Retail

None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Actuai Performance Number of Observations
vz vz All CLECs :‘:;:x;: Sampling Error

{ 10.06 252 33 11.33 | 1.95 }
| 10.44 134 28 T 9.79 | 2.03 i
[ 023 T 712 XA P X I S ¥ 5 |
| 12.42 )| 100 23 | 9.98 1 2.31 |

7096 2190 0.89

7096 2190 0.73

7096 2190 0.67

954 79 0.89

954 79 1.17

954 79 1.42

176637 2769 0.70

157096 2190 0.49

19541 579 2.11

176637 2769 0.51

0.57 3 381687

.05 0: 281687

0.01 .0 281687

.61 .15 72053 0.

2.39 a7 72053 0.

2.78 31 72053 0.
[ 181 20390 2451 | 6557 1 032 |
| AT 1709 500 [ 942 [ o048 |
a7 18840 2060 3.28 0.08
882 1448 4_*'34 8.97 I 0.49
I 117 190461 1410 { 4.17 1 0.11 ]
[ 667 20475 207 | 820 | 057 |
[ 099 183574 1279 | 315 [ 009 ]
733 18093 145 | __643 | 054 |
438 88035 3552 | 769 | 043 ]
421 19 1391 | ]
[ 380 81638 3022 | 6586 ] 011 |
632 19 [ 1664 | |
%12 329 46 1082 [ 172 ]
o 160 18 | 151 | 286
[ 407 232 40 [ 456 | o078 |
3370 114 18 [ 1122 | 285

4.65

2.26

K 617 19

55
74

0.9 26 74 1.18

0.53 26 74 0.87

0.0 26 74 0.36
[—oa T 2297
] 3.18 T 2297

Page 5 of 2t



Metric #

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-4-01
PR-3-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

11:1/00, 531 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

PR-1 - Average Interval Offered
Average Interval Offered — Total No Dispatch
Aver Interval Offered - Total Dispaich

PR-2-A Completed Interval
Average Interval ed ~ Total No Dispatch
Average interval ted - Total

PR-4 - Missed Appointments

Average Delay Days — Total

% Missad Appointment - Customer

% Missed Appointment - Verizon — Dispaich

% Missed Appointment — Verizon — No Dispatch
% Missed Appt. — Custorner — Late Order Conf.

PR-5 - Facility Missed Orders

% Missed nt ~ Verizon — Facilifies
% Orders Held for Facililes > 15 Days
% Orders Held for Facifities > 60 Days

PR-6 - instaliation Qua
% Instalision Troubles Reported within 30 Days ]
% Install, Troubles Reported w/in 30 Days - FOK/TOK/CPE

PR-1 - Average Interval Offered
Average interval red — Total No Dispatch

Average interval Offered — Total Dispatch

Average interval Oftered - DSO

Average interval Offered — DS1

Average interval Offered - DS3

Average Interval Offered — Disconnects — No Dispatch
Average interval Offered — Disconnects — Dispaich

PR-2 - Average Completed interval

[Average imerval Compieted — Total No Dispatch
ge Interval Compl ~Total Disp
Average Interval Compieted — DSO
Average Interval Completed - DS1
Average Intervat Completed - DS3
Average Interval Completed — Disconnects — No Dispatch
Average Interval Completed — Disconnects — Dispatch

PR-4 - Missed A intments

% Missed Appointment - Verizon — Total
Average Delay Days — Tota!
% Missed Appointment — Customer

% Missed Appt — Customer — Due to Late Order Conf.

PR-5- Fscill)g Missed Orders
% Missetl Appointment — Verizon — Facilities

%:Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 60 Days

PR-6-_instailation Quall —
% instaflation Troubles reported within 30 Days
% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE

Legend Notations defined on Legend sheet - last page |

Standard

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Only
Parity with Retail
Parity with Retail
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retait
Parity with Retait
Parity with Retail
Parity with Retail

Parity with Retait
Parity with Retail
Parity with Retail
Parity with Regtail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Oy

Actual Performance

Number of Observations

vz CLEC Aggregate vz All CLECs ::.v'i:‘t?;: Sampling Error
I 5.41 | 1.19 7545 | 16 1 3.52 0.88
L 6.56 | NA 820 | 4.08
I 6.18 ! 1.00 7058 | 13 T 5.16 1.43 ]
iTad | NA 682 | 1 9.59 |
12.62
1.83
7.13
2.7

007 0.00 8067 1 0.62
0.02 0.0¢ 8067 1 0.33
0.02 0.0( 8067 1 0.33

385 ] 6.50 7710 ]

| | 3.45 7710 ]
5.68 7.02 2432 304 845 0.51
13.47 11.29 600 34 9.00 1.59
8.42 6.86 495 192 10.88 0.93
15.69 11.95 347 60 9.04 1.26
NA NA
7.65 10.69 777 54 981 1.38
4.06 NA 17 312
297 610 1805 235 5.08 0.35
1458 16.42 400 24 11.28 37
7.42 6.85 36 155 9.04 .87
1621 10.29 169 34 13.07 46
NA NA
6.93 9.37 694 43 6.15 0.97
4.06 NA 17 4.12

.40 0.26 734

.26 0.00 734

.11 0.00 734
1 0.79 [ 0.20 8302 i
1 0.05 I 0.00 8302 |
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Z-Score

A2
.35

[ -029 1]
092 |

Page 7 of 21
181500, 5:31 PM




1.37
1.69

2.96

-2.20

-3.25

0.78
0.66

2.41

-2.52

1171100, 531 P
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Metric #

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01

1141700, 5:31 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

MR-2 - Trouble H#: Rate
twork Trouble Report Rate ~ Loop

Network Ttouble Report Rate — Central Office

% Subsequent Reports
% CPE/TOKOK Trouble Report Rate

MR-3 - Missed Repair Appointments
% Missed Repair Aﬁmem ~Loop
% Missed Repalr Appolntment - Central Office

% CPE/TOK/FOK - Missed Appointment

% Missad Repalr Appointment - No Double Dispatch
% Missed Repair Appointment - Double Dispatch

MR-4 - Trouble Duration Intervals
lean Fo Repair - Tolal
Moan Time To Repair = Loop Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (ali youblas) within 24 Hours
% Out of Service > 4 Hours
% Out of Service > 12 Hours
% Out of Service > 24 Hours

MR-5 - R t Trouble R
Repeal Re ays |

Netwark Trouble Report Rate
% CPE/TOWFOK Trouble Report Rate

MR-4 - Trouble Duration intervals

an Thne To Repair - Total
9% Cleared (all troubles) within 24 Hours
% Out of Service > 4 Hours

% Out af Service > 24 Hours

MR-5 - Ri t Trouble R
| % ReEat Efﬁns within 30 Days }

[Legend Notations defined on Legend sheel - last page ]

Standard

Parity with Retai)
Parity with Retail
Assessed I/C/W MRAs
None: Analysis Only

Parity with Retail
Parity with Retait
None: Analysis Only
None: Analysis Only
None: Analysis Oniy

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retaif
Parity with Retail

Parity with Retail

Parity with Retail
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Actual Performance Number of Observations

vz CLEC Aggregate vz All CLECs g-h:l':?;: Sampling Error
1.20 0.54 4200413

0.12 .0 4
20.14 .61

0.98 .49
12.06 10.77 50248 1625 0.82
7.21 .89 4882 242 1.70
7.39 7.33 41357 460 0.70
8.20 .86 50248 625 0.69
37.16 31.76 50248 625 1.22
21.63 42 55130 1867 0.
22.70 23 50248 1625 .54
0.80 .00 4882 242

7.08 82.97 55130 867

34.72 75.24 42814 555

3.44 50.16 42814 555
32.59 17.30 42814 555
20.85 16.23 | 55130 1867

0.24 0.24 | 462077 22790

0.12 0.20 462077 22790

9.13 8.67 097 54
93.07 96.30 97 54
66.35 72.34 61 47

7.07 4.26 61 47
20.69 20.37 | 1097 54
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Z.Score
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Metric #

PO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-6-01
OR-6-02
OR-6-03

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-6-01
OR-6-02
OR-6-03

OR-1-03
OR-1-04
OR-1-05
QOR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01

0OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
OR-4-06
OR-4-07
OR-4-08

OR-5-01
OR-5-02
OR-5-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

ing*® (secs)
% i\nswend wﬂhh 30 Seconds - Ordering
Average Spesd of Answaﬁng Rapnw (socs)

% Answored within 30 Seconds - R

OR-1 - Order Confirmation Timeliness
Avsrage Local 81

% On Time LSRC ~ Flow Through
Awirage LSRC Time < 10 Lines

% On Time LSRAC < 10 Lines

Avgrage LSRC Time >= 10 Lines

% On Time LSRC >= 10 Lines

ation (LSRC) Time (Flow-Through)

Average LSR Asject Time >= 10 Lines
% On Time LS Reject >=10 Lines
OR-6 - Order Accura
% ACCUTacY - OTOers”
% Accuracy — Opportunities

% Accuracy - LSHC"

OR-1 - Order Confirmation Timeliness
Average Local aguest

% ©On Time LSRG - Flow Through
Average LSRC Time < 10 Lines

% On Time LSRC < 10 Lines

Average LSRC Time >= 10 Lines

% ©On Time LSRC >= 10 Lines

ton (LSRC) Time (Flow-1hrough)

OR-2 - Timeliness

Avarage t{L3R) Reject - Time {Flow-Through)
% On TlmsLSR Rajact - Flow Through

Average LSR Reject Time: < 10 Lines

% On Time LSR Reject < 10 Lines

Avefage LSR Reject Time »>= 10 Lines

% On Time LSR Reject >= 10 Lines

OR-6 - Order Accuracy
% Accuracy -

% Accuracy — Opportunities”
% Accuraey — L SRC*

OR-1 - Order Confirmation Timeliness
Avérage e < 10°Li

% On Timé LSAC < 10 Lines {Electronic)
Avarage LSRC Time >= 10 Lines

% On Timg LSAC >= 10 Lines

OR-2 - Timeliness
fAverage %ﬁ?ﬁrﬁm< 10 Lines
% On Tirme LSR Reject < 10 Linas.
Avgrage LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines

OR-1 - Order Confirmation Tlmolinou

Average e < 10

% On Time LSAC < 10 Lines (Electronic)
Avarage LSHC Time >= 10 Lines

% On Time LSAC >= 10 Lines

OR-2 - Reject Timeliness

Avsétage LSR Reject Time < 10 Linas
% G Tima LSR Reject < 10 Lines
Avaraga LSR Reject Time >= 10 Lines

% On Time LSA R >=10 Lings

OR-3- Percent Rejects (ASRs + LSRs|
[ Bejects ]

OR-4 - Timeliness of Compietion Notification )
Complotion Notice — Average Response Time

Wotk Complstion Notice ~ Average Rasponse Time

Work Complation Notice — % On Time

AveraCie Duration - Work Completion (SOP) to Bill Completion
% SOP to Bill Complation >« § Business Days

{% SOP to Bill Completion > 1 Business Day

continued

1:1/00, 5:31 PM

Standard

80% within 30 Seconds

B0% wathin 30 Seconds

95% within 2 Hours
95% within 24 Hours

95% within 72 Hours.

95% within 2 Hours.

95% within 24 Houra

95% within 72 Hours
95% orders without errors

95% orders without errors
95% orders without errors

95% within 2 Hours
95% within 24 Hours

95% within 72 Hours

95% within 2 Hours.
95% within 24 Hours.
95% within 72 Hours

95% orders without errors

95% orders without eimors
95% orders without srmors.

95% within 72 Hours.

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours.

5% within 72 Hours.

No Standard

95% by next bus. day at noon
95% by next bus. day at noon

95% by next bus. day at noon
Parity with Retail
Parity with Retail

CLEC Aggregate
Petformance

CLEC Aggregate
Observations

95.34 365
99.46 4611
96.32 326

95.71 350
99.37 2838
97.50 400

A

A

A

A

A

A

A

A

29043

(3 UD
L ub
No Standard Developed 53.99 20675
No Standard Developed 52.66 25657
95% ub
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Metric #

OR-1-03
OR-1-03
OR-1-03
OR-1-03
OR-1-04
OR-1-04
OR-1-04
QR-1-04
OR-1-05
OR-1-05
OR-1-05
OR-1-05
OR-1-06
OR-1-06
OR-1-06
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-07
OR-1-07
OR-1-07
OR-1-07
OR-1-08
OR-1-08
OR-1-08
OR-1-08
OR-1-08
OR-1-09
OR-1-08
OR-1-09
OR-1-10
OR-1-10
OR-1-10
OR-1-10

OR-2-07
OR-2-08
OR-2-09
OR-2-10

111100, 5.1 PM

Carrier to Carrier
Performance Standards and Reports
Verizon M: husetts Sep ber 2000

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

OR-1 - Order Confirmation Timeliness (ASRs + LSRs)
Average LSAC Time < 10Lines D50’
Avarage LSAC Time < 10Lines DS1'
Average LSAC Time < 10tines DS3'
Avérage LSRC Time < 10Lines {Non DS0, DS1, & DS3)
% On Time LSRC < 10 Lines DSO
% On Tima LSRC < 10 Lines DSt
% On Time LSAC < 10 Lines DS3
% On Time LSRC < 10 Lines (Non DS0, DS1, & DS3)
Average LSHC Tima >= 10 Lines DSO
Average LSRC Tima >= 10 Lines DS1
Average LSRC Time >= 10 Lines DS3
Avarage LSRAC Time >= 10 Lines {Non DS0, D51, & DS3)
% On Tima LSAC >= 10 Lines DSO.
% On Time LSAC »= 10 Lines DSt
% ©n Time LSAC >= 10'Lines DS3
% On Time LSRC >= 10 Littes {Non DS0, DS1 & DS3)

OR-2 - Rﬁr Timeliness (ASRs + LSRs)
Average eject Time < 10 Li

% On Tirne LSR Reject < 10 Lines
Average LSR Reject Time >= 10 Lines
%bnTimGLSRRgE t >=10 Lines

OR-1 - Order Confirmation Timeliness
Avaraga ASRC Time < 10 Lines DS0’
Avarage ASAC Time < 10 Lines DS1’
Avarage ASRC Time < 10 Lines DS3'
Avarage ASRC Time < 10'Lines (Non DS0, DS1 & DS3)
% On Time ASRC < 10 Lines DSO

% On Time ASRC < 10 Lines DSt

% On Time ASRC < 10 Lines DS3

% On Time ASRAC < 10 Lines {Non DS0, DS1 & DS3)
Averags ASRC Time >= 10 Lines DSO

Average ASRC Time >= 10 Lines DSt

Average ASRC Time >= 10 Lines DS3
Average ASRC Time >= 10 Lines (Non DS0, DSt & DS3)
% On Tima ASAC >= 10 Lines DSO

% On Time ASRC >= 10 Lines DSt

% On Time ASRC >= 10 Lines DS3

% On Tima ASRC_>= 10 Lines {Non 0S0, DS1 & DS3)

OM-Rﬁ Timeliness

Average ojact Time < 10 Lines
% On Time LSR Reject < 10 Lines
Avarage LSR Reject Time >= 10 Lines

% On Time LSA Reject >= 10 Lines
"INCLUDES 72 HOUR FACILITY CHECK

Legend Notations defined on Legend sheet - last page

Standard

95% within 48 Hours
95% within 48 Hours
95% within 48 Hours

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

95% within 48 Hours.

95% within 72 Hours.

95% within 72 Hours
95% within 72 Hours
95% withint 72 Hours
95% within 72 Hours

95% within 96 Hours
95% within 96 Hours
95% within 96 Hours
95% within 96 Hours

95% within 72 Hours.

95% within 96 Hours.
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Actual Performance Numbser of Observations
Matric ¥ Standard vz CLEC Aggregate vz AN CLECs S SamplingEror  Z-Score
PR-1-01 Diepaich - Hot Cut 1-9=5, 10+=Nagotiated
PR-1-01 Dispatch - Other (UNE Switch & INP) Parity with Rlatai ! A .
PR-1-01 Dispaich - Parity with Retail 1.81 1.49 20390 837 .57 0.22 1.43
PR-1-03 Parity with Retail 7.88 10.50 1709 32 .42 68 -1.56
PR-1-03 {15 Lings) - Plaform Parity with Retail 7.88 8.90 1709 21 .42 .07 -0.49
PR-1-04 68 - Loop Parity with Retail 0.06 5.67 252 3 11.33 .58 0.67
PR-1-04 6-9 Linas) - Platform Parity with Aetal 0.06 A 252 11.33
PR-1-05 (>= 10 Lines) - Loop Parity with Retai 0.44 A 134 9.78
PR-1-05 >= 10 Lines) - Platiorm Parity with Retail 0.44 A 134 9.79
lod inierval
PR-2-01 3 Dispatch ~ Hot Cit Loop 1-9u5, 10+=Negotiated
PR-2-01 AV, carp!etodmemd - Total No Dispaich - Other {UNE Switch & INP) Parity with Retail E .
PR-2-01 Av. Completed Interval - Total No Dispatch - Platform Parity with Retail .37 18840 608 .28 0,14 -1.11
PR-2-03 Av. Completad interval - Dispatch (1-5 Lines) - Loop Parity with Fletail .82 1448 30 .97 65 18
PR-2-03 Av. G Intarval - Dispaich (1-5 Lines) - Platiorm Parity with Retail | 882 1448 17 .97 .19 .32
PR-2-04 Av. Complatad intarval - Dispaich (6-9 Lines) - Loop Parity with Ratad 0.23 12 2 Xil 33 .75
PR-2-04 Av. Completad interval - Dispatch {6-9 Lines) - Platform Parity with Retai 0.23 12 .91
PR-2-05 Av. Complsted interval - DM (>= 10 Lines) - Loop Parity with Retail 242 00 .98
PR-2-05 Av. Com; Interval Linas) - Platform Parity with Retad 242 00 .98
PR-3- Co ted within X - Pistform & Other (Switch & INP}
PR-3-01 % Completed in 1 Day (1-5 Lines - No | 1} Parity with Retad 78.26 49.14 157096
PR-3-02 % Completed in 2 Days {1-5 Lines - No Dispatch) Parity with Fetai 86.65 77.71 157096
PR-3-03 % Campleted in 3 Deys (1-5 Lines - No Dispaich) Parity with Retal 8513 92.00 157096
PR-3-04 % Campleted in 1 Day (1-5 Lines - Dispaich) Parity with Retad 468 0.00 1954 17
PR-3-05 % Completed in 2 Days (1-5 Lines ~ Dispatch) Parity with Fetal 841 0.00 1954 17
PR-3-06 % Completed in 3 Deys (1-5 Lines - Dispatch) Parity with Retail 12,95 588 1954 17
PR-3-07 % Compieledin 4 Days {1-5 Lines - Total) Parity with Fletad 83.86 92.99 176637
PR-3-08 % Campletad in 5 Days (1-5 Lines — No Dispaich) Parity with Retail 9443 98.29 157096
PR-3-09 % Complated in 5 Days (1-5 Lines — Dispatch) Parity with Fetal 48.00 23.53 19541
PR-3-10 % ieted in € 1-5 Lines - Tota Parity with Retail 92.16 97.79 176637 542
PR-4 - Missed ointmenis
PR-4-02 Varkge - Partty with Retai
PR-4-03 % Migsed Appt, — Customer None: Analysis Only .7 X
PR-4-04 % Missad Appl, — Verizon - Dispaich - Loop New Parity with Retail T 9.62
PR-4-04 % Migsed Appt. — Verizon — Dispatch - Platiorm Parity with Retai R{ .05
PR-4-04 % Missaed AP, — Verizon — Digpatch - Hot Cut Parity with Retsi X 34.87
PR-4-05 % Missed Appl, — Verizan — No Dispatch - Hot Cut Loop Parity with Ratail 1 4 69
PR-4-05 % Migsed Appl. — Verizon — No Dispatch — Other Parity with Retad .1 NA
PR-4-05 % Migsed Appt. — Verizon — No Dispatch - Platiorm Parity with Reteil 1 3677
PR-9-01 % On Tima Performance — Hot Cut 95%, Completed Within
PR-9-02 % Eafty Cuts - Lines No Standard € stablished —
PR-9-03 % Early Cuts - Orders No Standard Established 1
PR-9-04 % Dalective Cuts - Lines No Standard Established 1
PR-9-05 % Dedective Cuts - Orders No Standard Established 1
PR-9-06 % Lale Cuts - Lines Na Standard Establishad = I
PR-9-07 % Late Cuts - Orders No Standard Established 1
PR-9-08 Aversge Duralion of Service interruption No Standard Established _
PR-4-08 % Missed Appt. ~ Custorner —~ Due fo Late Order Conf. — Hot Cut Loop None: Analysis Only
PR-4-08 % Missed Appl. — Customer — Due to Late Order Confirmation — Dther None: Analysis Only 1
PR-4-08 % Missed Appt. — Customer - Due to Late Order Confirmation- Plaffonm]  None: Analysis Only
PR-5 - Facll& Missed Orders .
PR-5-01 % Missed Appomimen! — Varizon - Facilities Parity with Retad 0.57 0.10 281687 3.85
PR-5-02 % Orders Held for Facilities > 15 Days Partty with Retail 0.05 0.00 281687 1.38
PR-5-03 % Qrders Haeld for Facilities > 80 Days Parity with Retail 0.01 0.00 281687 0.62
PR-§ - instaliation Quaiity
PR-6-01 % Instaliation Troubles reported within 30 Days - Loop Parmy waizon R o1 Founs Trouties | 3.61 .68 | 272053 ] 9.97
PR-6-01 % instaliation Troubles reported within 30 Days - Other Pacty wi¥anson Retad for Found Trouties 3.61 .34 272053 7.67
PR-6-02 % installation Troubles reportad within 7 Days - Hot Cut Loop <=2% .15
PR-6-02 % Instaliation Troubles repostad within 7 Days - Loop Party i erizon Rt o Foues Trukon 39 13 20!
PR-6-02 % Instaliation Troublas reported within 7 Days - Other Party wiiarizon Retad 105 oung Troutles 39 060 72053
PR-8-03 % Instaliation Troubles reported within 30 Days - FOK/TOK/CPE - None: Anelysis Only .78 2.33 72053
PR-6-03 % ingtaliation Troubles repoitad within 30 Da None: Analysis Ony .78 0.94 72053
PR-1 PattywihRetd [ 405 370 | ®soas | 413 | 769 | 038 [ 145 |
PR-1-1 Parity with Retaii a2 NA 1 19 | | IEE T | 1
PR-2- Parity with Retait 3.80 249 | 81638 i 370 T 5.86 i 0.31 I 4.29
PR-2-11 Parity with Reta I 6.32 NA 1 19 1 118684 | 1 |
PR-1 - Averi Interval Offered
PR-1-01 Av. Werval —Tolal No ] PartywihRetal [ 6,12 745 ] 329 | 111 [ 1092 ] 120 | 111 ]
PR-1-02 Av. intarval Offerad — Total Panly with Retail 101 7.66 | 160 I 111 | TS| 1.42 | 2.36 ]
PR-2- Avi C foted interval
PR-2-0t Av. interval pleted — Total No Dispatch Panty with Retad 4 4.07 5.39 1 232 ] 46 I 4.56 | 0.74 T -1.79 ]
PR-2-02 Av_iterval ~ Total Parity with Retailt | 13.70 1115 | 114 | 97 lt2» | 18 | 18 |
PR-3-10 Party wih vZ Read [ 66.54 32.04
PR-4-02 Panty with Retait 10.69
PR-4-03 None: Anafysis Orly 2.83
PR-3-04 Parity with Retai .02
PR-4-05 Parity with Fatai NA
PR-4-08 None: Analysis Only 0.67
PR-5-01 Pariy with Retail 0.98 50
PR-5-02 A S = 2 127
PR-5.03 % Ordars Hekd for Facilities > 60 Parity with Retai 0.09 .00 26 072
PR-5 - Installation Qualil
PR-8-01 % Instali. Ti s Reported within 30 Parity with Retail [ o054 ]
PR-6-03 !% Instali. Troubles Rezw within 30 gavsgxs - FOK/TOK/ICPE , Pam‘:vmh Retail { 1; ?; 12;9584 } 55:; ! o m

112100, 5:31 PR

conlinyed
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Metric &

PR-1-01
PR-1-02

PR-2-01
PR-2-02
PR-2-13
PR-2-14
PR-2-15
PR-2-16
PR-2-17

PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08
PR-4-14
PR-4-15
PR-4-16
PR-4-17
PR-4-18

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-09
PR-1-09
PR-1-09
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-09
PR-2-09
PR-2-09
PR-2-10
PR-2-11

PR-4-01
PR-4-01
PR-4-01
PR-4-02
PR-4-02
PR-4-02
PR-4-03
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-0t
PR-6-03

PR-7-01

1141.00. 5:31 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

continued

Actual Performance Numbar of Dhesrvations
Standard vz CLEC Aggregate vz Al CLECa anaerd  SamplingEmor  Z-Scors
PR-1- A Interval Offered
Av. [Offered — Total No Dispalch Parity with Fletait 541 | o8 7545 |  Ba3 | 352 | 043 | 446 ]
Av. hiervnf Oftered — Totat Parity with Fletail 656 | 6.45 820 | 977 1 a08 I 0.19 I 057 1
Parity with Retait | 6.18 | 6.20 7058 222 5.16 | 0.35 | -0.06
Parity with Retait [ 114 9.76 882 849 559 | 0.49 | 3.41
LD
No Standard, refer to product Lo
: T interval guide UD
Av. Interval Completed (No DD-2 Test & 800% Provided) UD
Av. Interval Col (No DD-2 Test & No 8004 Provi UD
PR-3 - Compleied within X Days
| % Compieted n 6 Days (1-5 Lines - Total) ]  Parity with VZ Retai 56.33 13433 |
Parity with Retail
None: Analysis Only
Parity with Retai
Parity with Petail
Appt. ~ Custorner — Late Order Conf. None: Analysis Only
% Gompletact On Time - Complex (B0-2 Test & Serial Number) 95% on Time
% Compistad On Time - Complex (DD-2 Test Tolal) 95% on Time
% Compiletad On Titme - Complex (No DD-2 Test & Serial Number) 95% on Time
%GovmlcthnThn Complex (No DD-2 Test & 800# Provided) 95% on Time
igted No DD-2 Test & No 800# Provi 95% on Time
PR-5 - Faclily Missed Orders
o Minsed 'erizon Parity with Retail 0.07 0.73 8067
% Qrders Haeld for Facilities > 15 Days Parity with Retail 0.02 0.14 8067
% Otders Held for Facilities > 60 Parity with Fetail 0.02 0.00 8067
PR-6 - Installation Quali
% install. Reporied within 30 Days Parity with Rotad 1.93 { 544 7710 |
2% Install, Troubles Reporied within 30 - FOIK/TOK/CPE Parity with Retail .53 { 6.90 7710 1
PR-1- A Interval Offered
Av. Intarval OHferad — Total Mo Dispatch Panty with Retail 27.45 2432 20 .45 1.90 -10.95
Av. ihterval Offered — Total Dispatch Panity with Retasl 26.27 600 33 .00 1.61 -7.95
Av. interval Offered — DSO Panty with Ratail NA 495 0.88
Av. Intaival Offered — DS1 Parity with Retail 22.44 347 16 .04 2 -2.92
Av. interval Offered —~ DS3 Panty with Retai 2857 37
Av. Interval Offered — Total - EEL — Backbone EEL Legend [1]5
Av. Intervat Offerad — Total - EEL - Loop EEL Legend UD
Av. interval Offered ~ Total - IOF IOF Legend 22.57 44
Av. intarval Ofterad — Disconnects - No Dispatch Parity with Retad NA
Av. ¥itarvat Offered — Disconniacts ~ Dispalch Parity with Reta NA |
PR-2 - Avi C od interval
Av. interval lod ~ Tolal No Dispaich Panty with Retad 4.97 17.50 1805 2 5.06 3.58 -3.50
Av, interval Completed -~ Total Dispatch Parity with Retad 14.58 26.04 400 23 11.28 242 -4.74
Av. literval Completed ~ DSO Parity with Retail 7.42 NA 361 9.04
Av. Interval Complated - DS1 Parity with Ratail 16.21 11.33 169 3 13.07 7.61 0.64
Av. Interval Completed - DS3 Padity with Retait
Av. Interval T —Tolal - EEL - EEL Legend
Av. interval Completed — Total - EEL — Loop EEL Legend
Av. laterval Complatad ~ Total - IOF 1OF Legend
Av. interval Completed - Disconnaects - No Dispatch Pasity with Retait
Av. Interval ed — Disconnects — Dispatch Parity with Relail
PR-4 - Missed Appointments
% Migsed Appointrnent — Velizon — Total Party with Relai
% Missad Appointment — Verizon - Total - EEL Parity with Ratail
% Missed Appointment — Verizon — Total- IOF Parity with Retait
Averaga Deday Days - Total Parity with Ratait
Aversfe Delay Days — Total - EEL Pavity with Retail
Avertige Delay Days — Total - IOF Parity with Retail
% Missed Appointment — Customer None: Analysis Only
% Missad Appointment — Customer - EEL None: Analysis Orly

% Missed Appt. - Customar - Late Order Conf.

PR-5 - Facility Missed Orders

% ed Appointment ~ Varizon - Facilities
% Otders Held for Facifities > 15 Days

% Cwdars Held tor Facilties > 60 Days

PR-6 - nstaliation Qual,

% Trvsialiation Troublas reported within 30 Days I
% Inst. Troubles tied w/ in 30 - FOKITOK/ICPE

PR-7 - Ji R

% Ordors with Status - EEL ]

[Legend Nolations definad on Legend sheet - last page

None: Analysis Only

Parity with Retail
Pasity with Ratal
Pasity with Retad

Pty meanzon T o Funs e

Nona: Analysis Only

Jeopardy Legend

040 0.00 734 40 0.40
0.26 0.00 734 40 0.32
0.11 0.00 734 20 0.21
079 59.46 8302 | 37

[ 0.05 | 0.00 8302 | 37
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Metric #
MR-2 - Trouble R Rato
MR202 —N&W%'W—mp
MRA-2-03 Network Troubkd Report Rate — Centrat Office
MA-2-04 % Subseguent Reports
MR-2-05 % CPE/TDK/FOK Trauble Repart Rate
MR-3 - Missed Repair Appointments
MRA-3-01 % MISsed Ropai Appointment - Loop
MA-3-02 % Missed Repair Appointment - Central Office
MR-3-03 % CPE/TQK/FOK - Missed Appointment
MR-3-04 % Missed Repalr Appointment --No Doutds Dispatch
MR-3-05 % Missed Repait Appoiritment - Double Dispatch
MR-4 - Trouble Duration Intervails
MBR-4-01 Mean Time Ta air ~ Total
MR-4-02 Mean Time To Repair ~ Loop. Trouble
MR-4-03 Mean Time Ta Repair — Central Office Trouble
MR-4-04 % Cleared (all troubles) within 24 Hours
MR-4-07 % Out of Service > 12 Hours
MR-4-08 % Out of Service > 24 Hours
MR-4-09 Mean Time To Repair - No Double Dispatch
MR-4-10 [Mean Time To Repair - Double Dispateh
MR-5-01
MR-2 - Trouble R?"L’ Rate
MR-2-02 Network Troubie Report Rate ~ Platiorm
MR-2-03 Network Troublg Report Rate — Central Office
MR-2-04 % Subsequent Reports
MR-2-05 % CPE/TOK/FOK Trouble Report Rate
MR-3 - Migsed ir Appoimments
MR-3-01 % Whssed nep'a'Fm ‘Appointment ~ Platiorm
MR-3-02 % Missed Repalr Appointment ~ Central Office
MR-3-03 % CPE/TOK/FOK - Missed Appointment - Platiorm
MR-3-04 % Missed Repair Appointment - No Double Dispatch
MR-3-05 % Missed Repair Appointment - Double Dispatch
MR-4 - Trouble Duration intervals
MR-4-01 Mean Time To Repair - Total
MR-4-02 Mean Time To Repair — Loop Trouble - Platform
MR-4-03 Mean Time To Repair —Central Office Trouble
MR-4-04 % Cleared (alt troubles) within 24 Hours
MR-4-06 % Out of Service > 4 Hours
MR-4-07 % Out of Bervice > 12 Hours
MR-4-08 % Qut of Service > 24 Hours
MR-5 - R t Trouble R
MR-5-01 [EA E@E&m within % %s ]
MR-2 - Troubile A Rate
MR-2-02 Network Trouble Hepor Rate - Loop
MR-2-03 Network Trouble Report Rate - Central Office
MR-2-05 % CPE/TOK/FOK Yroubls Report Rate
MR-3 - Missed Repair intments
MR-3-01 % Mi Repair Appomtment — Loop
MR-3-04 % Missed Repair Appointment --No Double Dispatch
MR-3-05 % Missed Repait App - Double Di
MR-4 - Trouble Duration Intervals
MRA-4-01 "
MR-4-02
MR-4-03
MR-4-08
MR-4-09
MR-4-10
MR-5 - R t Trouble R
MR-5-01 [P Repeat Ee@?ﬁ within 30 Days i
continued
1141/00, 5:31 PM

Standard

Parity with Retait
Parity with Retai
1/C/W MAAs
None: Analysis Only

Parity with Retail
Parity with Retail
None: Analysis Only
None: Analysis Only
Nane: Analysis Onty

Parity with Retait
Parity with Retait
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail
/C/W MRAs
None: Analysis Onty

Parity with Retail
Parity with Retail
None: Analysis Only
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Aetail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail
None: Analysis Only

Parity with Retait
None: Analysis Onty
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retail

Parity with Retail

Actual Performance

Number of Observations

Standard
vz CLEC Aggregate vz All CLECs Deviation Sampling Error
1.20 1.14
12 0.27
20.14 27.44
0.98 2.28
12.06 14.05 50248 420 1.60
7.21 8.9 4882 101 2.60
7.39 8.1 4135, 842 0.9
8.20 10.94 5024 420 1.34
37.18 68.18 50248 420 2.37
21.63 19.77 55130 521 1.48 0.95
22,70 22.82 50248 . .06
0.80 7.12 4882
7.08 77.54 55130 .07
3.44 55.48 42814 .
32.59 22.95 42814 3
19.57 18.85 45035 .00
40.93 42.40 6513 4.59
i 20.85 11.90 55130 521
1.20
0.12
20.14
0.98
12.06 .80 50248
7.21 2.00 4882
7.39 7.26 41353
8.20 .63 50248
37.16 18.18 50248
1.63 17.97 55130
2.70 21.98 50248
0.80 9.68 4882
7.08 75.16 55130
34.72 80.34 42814
63.44 52.14 42814
32.59 27.35 42814
L 20.85 16.34 55130
1.20 2.05 42004 4
0.12 .10 42004 4
0.98 4.49 42004 4
43.75 15.12 192 .44
23.46 897 192 .50
€8.82 17.65 192 .01
32.48 1.17 279 132 4488 4.74
39.18 7.95 192 86 48.28 6.26
17.68 .50 87 . 5.
4225 42.11 142 7.
23.60 23.73 162
54.00 43.70 93
16.13 26.52 279 132
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Metric #

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-08
MR-4-09
MR-4-10

MR-5-01

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Standard
MR-2 - Trouble
Tk s Report Rate - Loop Parity with Retail
Networnk Trouble Report Rate <-Central Office Parity with Retail

None: Analysis Only

Parity with Retail
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retait

1 Parity with Retail

I Parity with Retail
None: Anatysis Only

F Parity with Retail
% Cleared (ali roubles) within 24 Hours Parity with Retail
% Out of Service > 4 Hours Parity with Retail
% Out of Service > 24 Hours Parity with Retail

MR-5 - Re t Trouble R
e I3 nthi 1 Parity with Retait

Legend Notations defined on Legend sheet - last page

11/1/00, 5 31 PM

Actual Performance Number of Observations
vz CLEC Aggregate vz AlCLECs Srandard  sampling Error
720 324 22004 3003 0.08
0.12 A7 42004 4003 0.03
0.98 4.67 42004 4003 0.08
17.31 13.10 468 3
10.70 6.60 468 3
46.32 18.68 468 3
24.22 321 568 .38
26.23 38.7. 468 .66
14.73 19.7: 100 .99
38.73 482 426 401
20.32 22.23 458 67
3093 48.03 95 272
Z=A 19.29 58 | 477
534 1.39 [ #6077 | 2667
o1 | 25 [ 462077 | 2667
9.13 5.15 097 37
93.07 100.00 097 37
66.35 18.15 Of 27
7.07 0. 0 27
[ &8 & 11 087 1 37
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1.37

-5.10
-18.65
-22.97

.45

.51

0.28
0.20
-0.14
0.02
-0.02
1.32

111100, 5.31 PM Page 17 of 21



Z-Score

1.31

11100, 5.3 PM
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance

TRUNKS
Metric ¢ Standard
OR 1 - Order Confirmation Timeliness
OR-1-11 Av. {<=182 Trunks) 95% on tkne: 10 Business Days
OR-1-11 Av. FOC Time (> 192 and Unforecasied Trurks) Negotiated Process
OR-1-12 % On'Time FOC (<= 192 Forecasted Trunks) 95% on thrie: 10 Business Days
OR-1-12 % On'Time FOC {> 192 and Unforecasied Tiunks) Negotiated Process
OR-1-13 % On Time Design Layout Record (DLR) 95 on thme: 10 Business Days
OR-1-19 % On.Time Reap. - Raquest for Inbounct Augment Trunks (<= 192 Forecasied Trunks) 1s5% on time: 10 Business Daya
OR-1-19 % On Trie 3 for ribound Trunks Negotiated Process
OR-2- Rej Timeliness
OR-2-11 Avorage Trunk ASH Reject Time (ox 102 Forecasted Trunks) | 280 |
OR-2-12 % On Time Trunk ASR (<= 192 Forecasied Trunks] 95% 00 tima: 10 Business Days 100.00

Actual Performance Number of Observations
vz CLEC Aggregate v ANCLECs Standerd Deviation  Sampling Error

PR-1- A interval Offered
PR-1-08 v. lrdsival Offerad - Tolal {<= 192 Forecasted Trunks) Parity with IXC/FGDI 2936 [ 0.00 | 1 | | 24.72 i 19.00 |
PR-1-09 v. Inteeval Offored — Total (> 192 & Unforecasted Trunks) Parity with IXC / FGD 17.00 | 33.82 | 10 | | 11.19 1 3.97 |
PR-2- A Interval Com,
PR-2-09 [Av-Fhoeval @— Towl i« 182 Forecasted Trunks) ] Parity with 1XC / FGD | 5444 | 2700 1} 9 | 2 | 31.81 1 2487 |

PR-4 - Missed intment

B~

PR-4-01 % Nissed Appoirtment — Verizon — Totat Parity with IXC/FGD [ 1107
PR-4-02 jAverage Delay Days - Total Parity with IXC / FGD X
PR-4-03 % Missed Appolitmaent - Cusiomer None: AnalysisOnly [ 1664 1 4000 |
PR-4-07 % On Yime Performance - LNP Only 95% on Time =
PR-5 - Facliity Missed Orders
PR-5-01 % Missod Appolniment - Varizon - Facklties Parity with IXC / FGD .00 .00 2806
PR-5-02 % Ordirs Hoki for Faciiiies > 15 Days Parily with IXC / FGD .00 .00 2806
PR-5-03 % Orders Held for Facliiies > 60 Days Parity with IXC / FGD 0 00 2806

PR-6 - instaliation Qual
PR-6-01 % Instafiation Troubles reported within 30 Deys Parity with IXC/ FGD | 0.00 | 0.00 1 2806 |
PR-6-03 % Inst. Troubles lod within 30 Days - FOKITOK/CPE None: Analysis Only [ UD 1 ) | 1

MR-2 - Trouble Rate
MR-2-01 B

] Parity with 1IXC / FGD [ 0.01 1 0.00 1_1s7674a__|

MA-4 - Trouble Duration intervais
MR-4-01 Mean Time To Repair — 101al Partty with IXC / FGD 88 1.65 1
MR-4-04 % Clomted (al troublas) within 24 Hours Parity with IXC / FGD 100.00 100.00
MR-4-05 % Out of Service » 2 Hours Parity with IXC / FGD $0.00 16.67
MR-4-06 % Out of Service > 4 Hours Parity with IXC / FGD 3125 33
MR-4-07 % Out of Service > 12 Hours Parity with IXC / FGD 0.00 .00
MR-4-08 ¥ Out of Service > 24 Hours Parity with IXC / FGD 0.00 00
MR-5-01 Parity with IXC / FGD [ 0.00 I 0.00 | 16 [ 12
NP-1-01 7
NP-1-02 X y . Exceptions)
NP-1-03 Number FTG Exoseding Blocking Sid. ~ 2 Months
NP-1-04 Number FTG Exceeding Blocking Sid. - 3 Months

NP-2 - Collocation Performance - New
NP-2-01 [+ On Time Response 1o Request for Physical Gokocaion
NP-2-02 % On Time Responss to Request for Virtuat Cotiocation
NP-2-03 Avaimge hierval - Physical Gollocation
NP-2-04 Average interval - Virtual Coliocation
NP-2-05 % On Thne — Physical Collocation
NP-2-06 % On. Time - Virtual Collocation
NP-2-07 | Average: Dalay. Days — Physical Gollocation
NP-208 Average Delay Days - Vintual Collocation

NP-2 - Collocation Performance - Augment
NP-2-01 % On Time Rasponse 1o Raquest for Physical Collocation 10 Days' 100.00 37
NP-2-02 % On Thne Response te Requast for Virual Collocation 10 Days' NA
NP-2-03  Avorage interval ~ Physical Colfocation 76 Days 80.94
NP-2-04 ‘Avarage Interval — Virtual Collocation 76 Days' NA
NP-2-05 % On Time - Phyaical Collocation 95% on time 47.76 67
NP-2-06 % On Time — Virtual Collocation 95% on time NA
NP-2-07 Average Delay Days — Physical Collocation See Guidslines 15.26 35
NP-2-08 Average Delay Days — Vistual Collocation See Guidelines NA

L Notations defined on Lt sheet - last ]

+ b DTE onds st 73799, Docwat
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 20t

LEGEND

* = NY/NE Combined Measurement
** = NE Measurement
& = Resale/UNE Combined Measurement
UD = Performance metric is under development
NA = No Activity
T8D = Performance standard is to be determined
I/C/W MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 198 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
{OF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity > 8), Negotiated
Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
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